Cost Per Copy Agreement

A Benchmark

A Visusl Edge Technology Compeny
LEASE AGREEMENT NUMBER 1444459
CUSTOMER INFORMATION

FULL LEGAL NAME OF CUSTOMER
Lamb, County Of DBA Lamb County Texas AgriLife

STREET ADDRESS
100 6th Dr Rm BS
CITY, STATE, ZIP PHONE FAX
Littlefield, TX 79339-3302 806-3854222
LLING NAME (IF DIFFERENT FROM ABOVE} SILLING STREET ADDRESS

CITY, STATE. ZIP

S——
EQUIPMENT LOCATION (IF DIFFERENT FROM ABOVE)

As Stated Above
EQUIPMENT DESCRIPTION SEY AT ALMED S el Ly
CONTRACT USAGE PER
NOT BEGINNING METER MONTHLY IMAGE IMAGE CHARGE
FINANCED READING ALLOWANCE (PLUS TAX)
TYPE MAKE. MODEL NUMBER SERIAL NUMBER. UNDER THIS
AND INCLUDED ACCESSORIES AGREEMENT 8AW COLOR BawW COLOR BAW COLOR

N Xerox C8030/T2AlaLink system O 0088 .0590
TOTAL CONSOLIDATED MONTHLY IMAGE ALLOWANCE AND CONTRACT USAGE PER IMAGE CHARGES (F CONSOLIDATED)

METER FREQUENCY Monthly

TERM AND PAYMENT SCHEDULE

ITERM IN MONTHS 60 MONTHLY BASE PAYMENT AMOUNT* $169.93 *{PLUS APPLICABLE TAXES)

PAYMENT PERIOD 1S MONTHLY UNLESS OTHERWISE
ORIGINATION FEE" INDICATED

TERMS AND CONDITIONS: {THIS AGREEMENT CONTAINS PROVISIONS SET FORTH ON THE SECOND PAGE OF THIS
AGREEMENT, ALL OF WHICH ARE MADE A PART OF THIS AGREEMENT)

It Definitions, The words “you™ and "your” mean the legal entdy identified in “Customer information” above. and 'we *us” and “our” means Ber rk 8 Solutions Inc. “Party”
means you of us. and "Parties’ means both you and us. “UCC” means the Uniform Cor | Code. "Eq " means the ilems identified in the ltem Description secton above and n
any sttached Equipment Schedule ‘Lease” means Bus Cost Per Copy Agreement "Lease Payment” means the Monthly Lease Payment spacified above “inception Date” will be the date
the Equipment 18 delivered to you or any later date we designate |f we desgnate 2 later Inception Dale. you agree (0 pay us an sadditional amount equal to the penodic payments due
under this Agreement prorated for the pariod between the date the Equipment s deivered to you and the inception Daia.
P Lesse, Payments Taxes and Late Payments, You agree and represent all Equipment was selecied by you based upon your own judgment and you want us to provide you the
Equipment, and you agres 1o lease Ihe same from us You agree to pay us aach Lease Payman and all other amourts that become due and payable under this Lease The first Lease
Payment is due the 20ih of the icliowing month after 1 and each subssq {ease Payment is due on the same date gach month thereaties whether or not we invoice you i
any payment s not paxd in full by five [5) days after s due date. you will pay a lale charge of the grealest of ten percent {10%) of the amount due or $26.00, not 10 exceed the maxemum
amount permitted by law For each dishonored or retumed payment inslrument, you wilt be assassed the applicabie relurned item fee, which shati not exceed $35. Resliclive covenants on
any payment mstrument will not reduce your obligations or affect our rights You will pay when due. eilher diraclly or by reimbursing us. ail taxes an fees relating to the Equipment and ihes
Agreement. Saies or use tax dus upiromt will be payabie over the term with a finance charge

CUSTOMER LEASE ACCEPTANCE

BY YOUR SIGNATURE BELOW, YOU ACKNOWLEDGE THAT YOU ARE ENTERING INTO 4 -CANCELU\BLE LEASE AND THAT YOU HAVE READ AND AGREE TQ ALL TER
BND CONDITIONS SET FORTH ON PAGES 1 AND 2 OF THIS TWO-PAGE LEASE. ¢

J 0N
As Stated Above) / c JA 49, M JAwn e AN lve l | 2/75)9
CLSTOMER SIGNATURE PRINT NAME & TITLE TDATE / 4
ACCEPTANCE OF DELIVERY

e Customer hereby certifies that all the Equipment: 1) has been received, installed, and inspected, and 2} Is fully operational and unconditionally acce pted.
{GNATURE: X NAME AND TITLE: DATE:

LESSOR ACCEPTANCE

enchmark Business Solutions
LESSOR SIGNATURE PRINT NAME & TITLE DATE

1607 Broadway, Lubbock, TX 79401
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ADDITIONAL TERMS AND CONDITIONS

3. Meter Readings, image Charges, and Annual Adjustments. Each month during the term of this Agreemen, you ae entitied to make the total number of images shown under image Allowance
(or Total Consolidated image Alowance if applicable} éach penod during the lerm of this Agreement If you make more than the allowed mages in any pendd. you wid pay us an additiona! amount
equat (o the number of the excess images made during such pencd muitiphed by the apptcable Contract Usage Per Image Charge Regardiess of the number of mages made n any penod, youwl
never pay iess than the Base Payment Amourt. You agree to provide us with the actual meler readings on any business day as designaled by us, provded that we may eslimate ihe number of
images used 4 Such meter readings are not recerved within five days after being requested We wit adjusi the esiymated charge for axcess images upon receipt of actual meter readings You agiee
that the Base Payment Amaunt and the Contract Usage Per Image Charges may be praportionalely increased at any fime # our est d ge page Coverage is After the end of the
first ygar of this Agreement and not more than oncs sach successive twolve-monih pefiod thereafier the Base Payment Amount and the Contract Usage Per image Charges (and. at our electon, the
Base Payment Amount and Contract Usage Per Image Charges under any subsequent agreemants between you and us that incorporate the terms hereof) may be ncreased by 3 maimum of 10 of
ihe then existing payment or charge Images made on squipmeni marked as not financed under this Agreement will be includad i Cetermining your tnage and overage charges
4 Equipment and Software, Equpment may cantain or have software delivered with 1. You agree that as 1o software only that ja; you will execute 8 separate canse agresment with 2 third
party for such software, (D) we do not own the software and cannot transfsr any interest in it to you, and ic} we have no responsibiity whatsoever for any such software or liconse agreement
under this Laase You agree the Equipment tincluding software) is for your business use in the United States hincluding ils possessions and temritories; will not be used for personal household
or tamily pupuses and is not being acquired for resafe. You wil not atlach the Equipment as a fixture 10 real estate or make any permanent afierations io it
5 Non-Canceilable Lease THIS LEASE CANNOT BE CANCELLED OR TERMINATED YOUR OBL GAT-ON TO MAKE ALL PAYMENTS AND YO PAY ALL OTHER AMOUNTS QUE OR
TO BECOME OUE, 15 ABSOLUTE AND UNCONDITIONAL AND NOT SUBJECT TC DELAY REOUCT ON. SET-OFF DEFENSE COJNTERCLA'M OR RECOUPMENT FOR ANY REASON
WHATSOEVER IRRESPECTIVE OF THE PERFORMANCE OF ANY THIRD PARTY CR US
6. Lease Yerm. The Initiat Term which is indicated above or identdied in any sttached Equipment Schedule. commences on the incepiion Dale
7 End ot Lease Qptions, Alihe end of the initial Term or any renawal term {the “End Date’). ths Lease wil ranew for successive twelva (12: month terms uniess you 3} provide at least sidy
{60 but nc more than one hundred twenty {120} days’ prior writien notce to us of your intent ko ratun the Equipment (including software’ and b you raturn the Equpment at your axpense. o 8
location we specify You cannot pay off this Agreement of neturn the Equipmant prior to the End Date without our consert If we consent we may charge you. in addi.on to other amounts owed
an early termination fae equal t¢ 5% of the amount we paid for the Equipment
8 Equipment Delivery and Maintenance, Equipment iinctuding software) will be delivered 1o you at the focation specified above or ir an Equipment Schedule Equipment (including software;
may not be moved to another location without firs! oblaming cw writien consent You shail perit us to inspect Equipment and any mairtenance records relating therelo dunng your nomal
business hours. You are responsible for keeping (he Equipment in good worlang order and you have enlered into a separate maintenance agreement with us 10 Tulfil that obegation Payments
under the Agreement may include amounts owed under that agreement, which amounts may be invo.ced as one payment for your comvenience We may charge you a Monthly Supply Frasght
Fee 10 COVET OUr CoStS of Shipping supp-es to you
9 Equipment Return, if the Equipment lincluding softwars s raturned 10 us. it shal! be in the same condition as when dehvered to you (normal wear and tear excepted; and. if not n such
condion, you will be Hable for alt expenses we -nci 10 return the Equipment to such condilion You are solely responsitle for protectng and ramoving any confidantsal data/images stored on
the Equipment prior to its return or any reason
10 Equipment Qwnership Labeling and UCC Filing. If and 1o the extent that tis Lease s deemec a security agreement uncer the UCC, and otherwise for precautionary puipese only you
grant us a first priority secunty intergst 1 your intarest in the Equipment (including sofware) and al proceeds thereaf in order 1o secure you performance of s Lease We are and shatl remam
the saleé owner of the Equipment You agree to keep the Equipment (ncluding software; Fee from any jens of encumbrances and to notify us if there is 8 change in the jurisdiction of your
organization. We may fabel the Equipment fo ilentdy ouw ownership interestin it You authenze us (o file by any pemmissible means a UCC financing statemant tc show, and to do all other acts
10 protect, our inlerest in the Equipment. You agree Lo pay any filng fees and admunistratve costs for the fting of such financing statements
11 Assignaient. YOU MAY NOT ASSIGN SELL. PLEDGE, TRANSFER, SUBLET OR PART WITH POSSESSION OF THE EQUIPMENT (INCLUDING SOFTWARE ), TH-§ LEASE OR ANY
OF YOUR RIGHTS OR OBLIGAT:ONS UNDER THIS LEASE COLLECTIVELY "ASSIGNMENT ) WITHOUT OUR PRIOR WR TTEN CONSENT If we agree to an Assigamenl, you agree to
pay the applicsble assgrsnent fee and reimburse us for any COSts we inCur in connection win that Assignment without notice lo you. We may sell assign or lsansfer all or any pant of the
Equipmen, this Lease antd/or any of our nights or oblgations under this Lease Ouwr assignee wil have the sama rights that we have (1o the exwent assigned) but none of cur obigations and
you agrea not (o assert against such assignes any caims detensas, counterclaims facoupments o set-offs that you may have againsi us You agree and ac ge that any A
by us will nol materially change your obgations under thus Lease
12 Lisbitity, WE ARE NOT RESPONSIBLE FOR ANY LOSSES DAMAGES QR INJURIES OF ANY KIND OR TYPE NCLUDING, BUT NOT LIMITED TO ANY SPECIAL. INDIRECT
INCIDENTAL CONSEQUENTIAL OR PUNITIVE DAMAGES TO YOU OR ANY THIRD PARTY CAUSEOD 8Y THE EQUIPMENT (INCLUDING SOFTWARE: OR TS USE. WHETHER
ARISING FROM TORTIOUS CONCRICT GNCLLID-NG NEGUGENCE: OR UNDER ANY OTHER LEGAL OR EQL TABLE THEORY You agres ta reimburse us for, and to defend, indamnify
and hoid us harmiess on an after-lax basis agaiist, any costs. expenses, damages fines setlements claims or kabily 3asing oM of or relating to this Lease or tha Equipment (ncluding
software) of its use ncluding reasonable attornays’ fees and disbursements
13. Equipment Warranty information and Disclsimers, WMTH RESPECT TO EQUIPMENT AINCLUDING SOF TWARE; WE DISCLAIM. AND YOU WAIVE ALL WARRANTIES, WHETHER
EXPRESS OR IMPLIED INCLUDING, 84T NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHAMTABL'TY NONJNFRINGEMENT AND FITNESS FOR PARTICULAR PURPQOSE
AND WE MAKE NO REPRESENTATIONS OF ANY KIND OR TYPE, INCLUDING. 8UT NOT UM TED TOITS SUITABIL TY FUNCTIONALITY DURABILITY, OR CONDITION We heredy
assign ia you any warranty nghts given 16 us wilh respect to the Equipment and. if the Equipment 15 cetumed 1o us such nights are deemed reassigned by you to us
14 Defaylt and Remedies. You witl be in default under this Lease if (1) wa do not receive any payment within ten (10) days afier the date it s due. of (2) you breach any clher obigabon in ths
Lease or any other agreement with us I you defaull. we may, i addition 10 other remedies, require you 1c prompdy return the Equipment { ncluding softwars; to a locaton we apecify al your
expense, and raquire immadiate paymeni, as squidatad damages for loss of bargan and not as penally, of {a) all amoums then due, plus mierest from the due date unbi paid at the rate of one
and one-hait percent (1.5%) per month, (b) the sum of all Lease Payments remaining in the initial Term (less the fixed maintenance component Ihareof as reflected on our books and records!
8ng i Taxes. f yau 6o not retura the Equipment as required above. you agree 16 pay us the then determinad far markel value thereo! as of the end of the Initial Term You agree 1o pay al
costs inciuting attormeys’ fees and disbursements incurred by us 1o enforce this Lease
15 Risk of Loss and insurance. You assume and agree to bear (he entire sisk of oss heft destruction or other imparment of the Equipment { ncluding software: upan dekvery You agree (0
maniain commercial general liabiity insurance acceptable to us. You shatl, at your expense. 1ai keep the Equipment insured against loss or damage for @ menmum of its full replacement value
under a comprehansive policy of insurance or olher equipment replacement coverage with an nsurance camer of your choxe which coverage and carriar is salisfaclory o us (b) name us as a
ioss payee under such policy. and -c’ provide proof of insurance satisiaclary to us within thirty (30) days after you execute itus Lease If you 1ail lo mantain propeny 0Ss nswrance satisfactory
1o us and/or you fail 10 timely provide proc! of such insurance, we have the cption Bt not the obligalion, 1 secure property 0SS inswance on the Equipmant from a camer of owr choosing in
such forms and amounis as we deem reasonsble lo protect our interests |f we secure insurance on he Equipment. we wii not name you as an nsured panty. your interests may not be fly
protected, and you will reimiurse us the premium which may be Migher than the premium you would pay #f you obiained inswrance and whech may result in a profit to us through an invesiment
in reinsurance If you are cumrent in al of your obligations under the Agreement at the sme of loss any inswance proceeds received will be applied, at our oplion 10 repar of fepiace the
Equpment. or 10 pay us the remaiing payments due of 1o become dua undar i Agreement plus our booked residual bath discounted at 3% per annum No ioss or damagse lo Equipment
{including Sofware), o our receipt of insurance proceeds, shall relieve you of any of your cbhgatons under this Lesse
16 Finance Laase and Customer Walvery, You and we agree this Lease s 3 “finance lease’ govermed by UCC Adicie 24 To the extent you are penutted by law. you waive (a; all r ghs and
remedies undar Article 24 (Sections 508-522: of the UCC. and (b} any nghts you now or laler may have under any statuie of olherwise which require us |c sell, lease or olherwise use any
Equipment to reducs ou damages NCuding our realization of the remaining value of the Equpment. or which may otherwise hmit or modify any of our nghts or remedies
17. Authorization of Signer and Credit Review. You represent ihat you may lawiully enter ko and perform this Lease that the individual sgning this Lease on your behalf has a!i the necessary
authonty 10 00 s0 and that at finanaal nformation you provide compietely and accurately reprasents your financial cordtion By having your authorized reprasentative sgn this Lease. you agrea o
tumish fnancial information thal we may request now and in the future including your tax identfication number and you suthonze us 10 obtain Gredkl /eports an you niw and in the future
18 Qriginal Decument ~he paries agree that tha onginal heref for anforcemaint and perfection purposas and thi 5oig “racord’ constituting “chattel paper’ under the UCC. is the paper copy
hereof bearing i1y 1he unginat or 8 copy of ather your manual signature or an slectronicatty applied indication of your intent (o enter into this Agresment and | ) our onginal manual signature
THIS LEASE MAY NOT 8E AMENDED OR SUPPLEMENTED EXCEPT IN A WRITTEN AGREEMENT SIGNED BY AUTHORIZED REPRESENTATIVES OF THE PARTIES AND NO
PROVISIONS CAN BE WAIVED EXCEPT IN A WRITING SIGNED 8Y US
19 Jurisdiction, Venue and JURY TRIAL WAIVER. This Lease shali be gavermad by the laws of the state in which our (of if we assign this Agreement of our assignee’s! pnnciple place of
business 3 ‘ocated  Ypu agree thal any suit ralating to this Lease shalt be brought only m a siate or federa) court in such stale  You rrevocably consent and subm 10 the junsdictian of such
couns and you wang any right 1o transfer of venus  Each party waives any nght to a jury tnal
20 Migcellaneaus, Your abigations under the “Liability” Secvon commence upon exacition and survive the expiration of earher t@rmminavon of this Lease This Lease constitutes the entre
agresmant betwaen the Parties as to the subjects addressed haremn supersedes any prior agreemants (including purchase orders). and rep 'S of s not ncluded heren are
not part of this Lease and are not binding on the Parties. Il a count finds any lerm of tis Lease unenforceable, the remaining terms will remain in effect. The faiure by either Party (o exercise
any nght of remedy wit Not conslitute a waver of such nght or cemedy.
APPLICABLE TO GOVERNMENTAL ENTITIES ONLY
You hereby represent and wamant 1o us that as of the date of the Agreement: (a) the individual who execued the Agreement had ful power and authority 1o executo the Agreement on your behatf (b)
3 requred procedures NECessary to make the Agreement a legal and binding abligaton against you have bean followed: (¢} the Equpment will be operated and controlied by you and wii be used for
ial governmert p for the entire term of the Agreement, (d) that ali payments due and payable for the current fiscal year are within the cument budget and are within an avadabie.
unexhausted. and unencumbersd appropnabon, (8) you intend to pay all amounts payable under the terms of the Agreement when due. if funds are legally available to do so. {f) your obbgations o
remmit amounts under the Agresment constitute a current expense and not a debl under applicable state law, (g) no provision of the Agreement consltitutes a pledge of your tax or general revenues
and 1} you wit comply with any applicable information reporting requirements of the tax code which may nclude 8038.G or 8038-GC information Rewurns If funds ame not appropnated o pay
amounts due under the Agreament for any future flscal penod. you shall have the right to retum the Equipment and termunale the Agreement on the last day of the fiscal penod tor which funds were
avaiable, walhout penalty of addibonal expenss (o you 10ther than the expense of retuming the Equipment 10 the location designated by us). provided that al least thirty {30) days prior to the sian of the
fiscal penod for which funds wers not appropnated. your Chief Executive Officer {or Legal Counsel; defivers to us 3 certficate {or opnion) condying thal (2} you are a state or a fully constiutad poimcat
subdivision oF agency of the state i which you are focaled. (b) funds have nol been appropnated for the applicable fiscal penod 10 pay amounts due under the Agreement. () such noN-appropnation
@d not result from any act oF fanure 1o act by you: and (d) you have exhaustad afl funds legally avalabie for the payment of amounts due under ihe Agreement You agree that thus paragraph snall
anly apply . and 10 the extent that, state law preciudes you from entering intd the Agreement if the Agreement consttutes 3 mulli-year unconddional payment obligation
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Benchmark

A Visual Edge Technology Company

Benchmark Business Solutions, Inc.
BenchmarkYourQOffice.com
Phone: (800) 3789179

Fax: (800) 640-5514
Maintenance Agreement - New Equipment
rCUSTOMER (hereinafter referred to as “You™ or “Your”) DATE: 3/11/2019
FULL LEGAL NAME
Lamb, County of dba Lamb County Texas Agrilife
[ "INSTALL ADDRESS City, State and Zip County
100 6th Drive, Room BS Littlefield T 79336
[ ""WETER COLLECTION SOFTWARE CONTACT TMMATL ADDRESS PHONE NUMBER

Katie Mangold

katie.mangold@ag.tamu.edu (806) 485-9135

e —————— TV TS
BILL TO ADDRESS {if different from above)}

A
City, State and 2ip

County
100 6th Drive Room BS Littlefield ™ 79336
Agreement Summary:
e — — R
See Appondix B | NO | Sales Rep:| Steven Jones
Montht Monthy | Contract Usage Per
onthly . onthly Image
Device Make Device Model | Service Base Install Location Allowance Image Charge
Amount *if different from above {Plus Tax)
B&W COLOR BAW COLOR
Xerox €8030/T2 $0.00 4] $0.6089 $0.0590
Agreement Options included: All Travel, Parts and Labor {Including drums, PM kits, toner and developer), Access to the Benchmark
Smart Center
Billing Frequency Option M Ol’lthly Not Included: Paper, Staples, Exterior Plastic, and Glass
«sinstakation of meter collection software is required for all print devices as specified in the full terms and
Contract Term LEASE
conditions. Fallure 10 provide access to monitoring software, will resuftin a $10 monthly admin fee per device for
Monitoring Sottware YES/SO manual meter collection.
**Base Charges are b#ied in Advance and Overage Is bifled in Arrears
Electronic (nvoicing NO **gilling payment period is monthly uniess otherwise indicated,
Smart Center Analyst NO **$10 per device includes: Set up of print drivers on new computers, instad network scanning on server, install
Services (SCAS) Scan-To-PC software, setup scan to email, setup fax & LAN fax, setup equipment accounting.
Auto Quote NO **when monitoring software alerts Benchmark that new equipment has been instaled a speclalist wili
automatically send you a quote to add the device 1o a service agreement.

Special Provisions:

ftem 3 in Terms and Conditions: Renewal - The Per image Charge is fixed for the term of the lease.

THIS AGREEMENT 15 SUBJECT TO THE TERMS AND CONDITIONS PRINTED ON THIS PAGE, THE REVERSE SiDE. ATTACHED EQUIPMENT LIST, ANY APPLICABLE ADDENDUMS, ALl OF WHICH PERTAIN TO THIS
AGREEMENT AND WHICH YOU ACKNOWLEDGE HAVING READ  THIS AGREEMENT (S NOT BINDING UNTIL ACCEPTED BY US. YOU CERTIFY ALL ACTIONS REQUIRED TO AUTHORIZE EXECUTION OF THIS AGREEMENT,
INCLUDING YOUR AUTHORITY, HAVE BEEN FULFILLED.

SUPPLIER: Benchmark Business Solutions
p. 1

CUSTOMER: (As Stated Above)

/ /

Date Accepted:

print name & Tite AcCount Representative

A P~

. S«‘}v‘twe

s
—

| dvrey A A« L@%L

Print Name & Title:

Cje‘*w-fdé 7;2’ Ao




geneps TeRMs Maintenance Terms & Conditions

Delmitions. The words “you” and “your” mean the legal entity identified in “Customer Infermation” fields above, and "we,” “us” and “our’ mean Benchmark Bus ness
solutions, tnc. “Device{s]” means the items identified in "Equipment” above and in any attached Equipment Schedutes, or future Addendums. “Base” rates refer to static
monthly charges for service. “Allowance” means the number of copies included in the Base charge. “Useage Per Image Charge” means the applicable prints or copies made
in excess of any stated allowance.

Payments and Late Payments. You agree to pay us the full amount due for all Base charges, Usage charges, and billable service or supply charges by the due date listed on the

invoice. If any amount payable to us is not paid when due, you will be subject to inxerrUﬁtion of covered services and a late charge up to three {3} percent of the overdue

balance. Billing disputes must be submitted to us no later than the due date histed on the invoice to avoid late charges or service interruption ASH or Cred-t Card draft
payment method may be required for certain coverage plans or contract terms.

3. Renewal. We may annually ncrease both the Base rate and Overage rates by amounts determined at cur d'scretion, but not to exceed 15% of the then current payment
and/ar rate in each year.

4. Term. The term of this agreement will be based on the ength selected above or based on the length of active lease agreements, whichever 's longer. Minimum term
requirements may vary based on equipment lease agreements and seected coverage plans. Commencement date and coverage will begin an the date of new equ pment
installation or ten {business days) from the date of confirmed monitored status, whichever is later.

S. Coverad Equipment. Services selected above will be provided to those devices listed under Equipment,

6. Cancellation Notice. We maintain responsibility covered under customer selected services for the full teem of this agreement until either party provides written notice of

cancelation with 60-days’ notice. if your agreement term is based on an active equipment lease agreement, all lease terms and conditions must be met before cancellat on

requests are accepted. If we elect to cancel this agreement, written notice will be sent to the contact and address listed above.

Liability. The parties agree that we will not be liable for any consequential damages of any nature caused to the business or property of Owner of Equ pment {“Company”) by

any failure, defect, or malfunct:on of equipment to be maintained by us.

WARRANTY. NOTWITHSTANDING ANYTHING IN THIS AGREEMENT TO THE CONTRARY, WE WARRANT [A) THAT ALL PERSONNEL PERFORMING SERVICES HEREUNDER 8Y OR

ON BEHALF OF US WILL HAVE APPROPRIATE TRAINING AND EXPERIENCE AND {B) ALL EQU:PMENT IS IN ACCORDANCE WITH INDUSTRY STANDARDS, AND ALL SUPPLIES AND

MATERIALS ARE OF GOOD QUALITY, WITHOUT LIMITING THE GENERALITY OF THE FOREGOING {AND WITHOUT LIMITING ANY OBLGATION OF US TO MAKE REPAIRS UNDER

THIS AGREEMENT), YOU EXPRESSLY AGREE AND ACKNOWLEDGE THAT IN NO EVENT SHALL ANY MANUFACTURER'S WARRANTY, INCLUDING BUT NOT LMITED TO ANY

IMPLIED WARRANTY OF MERCHANTABILITY, AND FITNESS FOR A PARTICULAR PURPOSE, BE DEEMED GIVEN 8Y OR OTHERWISE TRANSFERRED OR APPLEED TO US.

EQUIPMENT WARRANTY DISCLAIMER. WE HAVE MADE NO AFFIRMATION OF FACT OR PROMISE RELATING TO THE GOODS AND SERV CES BEING PROVIDED THAT HAS

BECOME ANY BASIS OF THIS BARGAIN, FUTHER, WE HAVE MADE NO AFFIRMATION OF FACT OR PROMISE RELATING TO THE GOODS OR SERVICES BEING FROVIOED THAT HAS

CREATED OR AMOUNTED TO AN EXPRESS WARRANTY THAT THE GOODS WOULD CONFORM TO ANY SUCH AFFIRMATION COR PROMISE. WE DISCLAIM ANY WARRANTY OF

MERCHANTABILTY WITH RESPECT TO THE GOODS OR SERVICES PROVIDED BY THIS AGREEMENT. WE DISCLAIM ANY WARRANTY OF FITNESS FOR ANY PARTICULAR PURPCSES

WHATSOEVER WITH RESPECT TO THE GOODS OR SERVICES BEING PROVIDED UNDER TH'S AGREEMENT. COMPANY AGREES THAT WE SHALL NOT BE LIABLE FOR DAMAGES

RESULTING FROM AN ALLEGED BREACH OF THIS AGREEMENT BEYOND THE COST OF ONE YEARS SERVICE AND MAINTENANCE UNDER THIS AGREEMENT.

10. GOVERNING LAW, CONSENT TO JURISDICTION AND VENUE OF LITIGATION. THIS AGREEMENT AND EACH SCHEDULE SHALL BE GOVERNED BY THE LAWS OF THE STATE OF
TEXAS. YOU AGREE THAT ANY D SPUTE ARISING UNDER OR RELATED TO THIS AGREEMENT WiLL BE ADJUDICATED IN THE FEDERAL OR STATE COURT LOCATED IN LUBBOCK
ﬁ%UNTTYOTtE\XT?RSIALYgYUJSgEBY CONSENT TO PERSONAL JURISDICTION AND VENUE ‘N THAT COURT AND WAIVE ANY RIGHT TO TRANSFER VENUE. EACH PARTY WAIVES ANY

MT

~

® o~

»

BREAK/FIX SERVICE Iggm%

1. We agree to maintain all equipment listed, in 3 normal operating condition. All costs for Labor, Parts, Travel and Service will be borne by us, subject to the terms of this

agreement and based on specif.c plan options selected. Non-covered charges for labor, parts, or travel will be billed at the then current rates.

2. Al necessary parts will be replaced, at no additional cost, provided the cost of those parts does not exceed the total va ue of the equipment, It the cost of necessary parts
exceeds the total value of the equipment, we wil notify you w-th suggested replacement options. Replacement cost s your responsibility f the replacement is purchased
from us, a trade-in credit may be offered toward the cost of a new device.

. We will not be responsible for maintenance in the event of- Damage caused by Accident, Misuse, Act of God, Line Voltage Prob ems, Neglect or Fal'ure To Follow Factory
Operatinﬁ Instructions, or if ma ntenance or repairs are performed by anyone other than our personnel. it also ceases if competitive supplies are used, or if the damage occurs

35 a result of your abuse or improper handling of the device or supplies.

All equipment will be serviced upon your request, during our normal business hours {8 a.m. to 5 p.m_local time, except weekends and holidays). Request for service cutside

our normal business hours wi'l be provided on a best effort basis and, if available, will be billed at overtime rates plus travel

. We, at our discretion, may authorize our approved maintenance subcontractors or approved service providers to perform mantenance and repairs to the Devices. Devices
located outside our focal service areas we require subcontractor coverage for any onsite service needed.

TONER AND SUPPLY TERMS

1. All cost for toner and ink consumables, and standard shipping will be borne by us for all devices covered by this agreement and actively reporting through the Momitoring
Software. We agree to supply you with all toner and ink consumables required to operate the Oevices. We agree to provide auto supply replenishment for those devices
using Monitoring Software. You must purchase staples and paper separately.

_ All taner and ink consumables provided as a part of th.s agreement in the standard course of business or as Safety Stock shall at al' times remain our proper% You may use
the toner and ink consumables pursuant to the terms of this Agreement, but you shall not have any ownership rights in or to the toner or ink consumables. You shall

promptly return to us all unused items supplied by us under this agreement. You shall not be charged for any toner or ink consumabies in use upon the expiration or

termination of this Agreement. Any items not returned shall be bifled by us to you at the then current cartridge retail purchase price.

Auto supply replenishment is scheduled based on individual device performance, coverage, and usage, and may vary. Waste Toner Containers are not available for auto

shipment. Other certain items may not be eligible for auto shipment based on device mode! and supply item type. Covered items not eligible for auto shipment will be

provided at no additional cost, but must be requested by you as needed to allow for standard shipping time. Additional requests for toner and ink consumables will be subject
to approval based on current usage and shipment history. Any customer request for additional items will be considered Safety Stock unless otherwise approved. Flat rate
overnight shipping amounts can be quoted at the time of order.

4. Cost-per-image and cartridge pricing is based on an industry-standard 5% page coverage model. Toner and ink consumables ordered or requested based on excessive page

covera?e may be subject to a mid-term cost-per-image escalation or billing for additional cartridges.

5. Any defective toner or ink consumable items provided 10 you by us must be reported and returned to us within 30 days of receiving a replacement item. If defective item is

ot returned, the replacement item may be billed at then current retail price. Standard shipping for defective items and replacements will be covered by us

METER READING REQUIREMENTS
Monthly meter readings are required for each covered device
1

Meter collection. Those devices reporting through Monitoring Software will be collected by us. Devices not reporting for any reason wil! require your submiss’'on untt
monitoring is restored.

2 Estimated Meters. Estimated meters are based on historical volume usage. If historical volume usage is unavailable, a minimum estimation of 50 mono impressions will be
applied. If estimated meters are issued for three {3) consecutive billing tycles, you may become subject to invoicing monthly data collection fees and prevail ng hourly billable
rate for labor and travel to collect accurate meter readings.

. Meter Adjustments. Any billing issued based on estimated meters are not eligible for billing adjustments, but will not be responsible for additional overage charges until
current meters exceed billed meters. Additional estimations will cease until such time that the current meters exceed previously billed estimates. as lang as accurate meters
are being submitted monthly.

MONITORING SOFTWARE. Monitoring Software is involved, You grant Permission to tnstall and Maintain. ) :

T, Customer Refusal or Non-Response. Customers refusing these Monitoring Saftware terms or not-responding to our requests for instalations or updates ma disqualify
printing devices from certain coverage, delay existing services, or become subject to invoicing monthly data collection fees and prevail ng hourly billable rate for labor to
collect meter readings. . )

2. Device Changes. You agree to notify us in writing of any contact person or location changes regarding tovered devices. You assume respunsibility for estimated meter
readings, delayed service and supply fulfiliment in the case of device changes not reported.

ANALYST CONSULTIN MART CENTER ANALYST )

1. If Analyst Consulting services are included in the purchase of a printing device from us, our trained and certified employees will work with your IT personnel {if applicable} to
setup all covered equipment and software, according to machine configuration, followini equipment delivery for the first ninety {90} days following instaliation Followng
the compietion of those 90 days or in the case that Analyst services were not included in the Purchase Agreement, you will be responsibie to complete the work yourse ves or
agree to pay us to provide the work at standard billable rates.

2. Smart Center Analyst Services are considered separate and apart from Break/Fix technical services
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TEXAS SALES AND USE TAX EXEMPTION CERTIFICATION

Name of purchaser, firm or agency

Lamb, County of dba Lamb County Texas Agril ife

Address (Street & number P Q Box or Route number) Phone {Area code and number)

100 6th Dr., Rm BS 806-485-9135
City State. ZIP code

Littlefield, TX 79339

I, the purchaser named above, claim an exemption from payment of sales and use taxes (for the purchase of taxable
items described below or on the attached order or invoice) from:

Seller Benchmark Business Solutions

Street address: 1607 Broadway City, State, ZIP code. -ubbock, TX 79401

Description of items 10 be purchased or on the attached order or invoice:
Xerox equipment, service and supplies

Purchaser claims this exemption for the following reason
State and Local

} understand that | will be hable for payment of ali state and local sales or use taxes which may become due for failure to comply with
the provisions of the Tax Code and/or all applicable law

i understand that it is a criminal offense to give an exemption certificate to the seller for taxabie iterns that | know, at the time of purchase,
will be used in a manner other than that expressed in this certificate and depending on the amount of tax evaded. the offense may range
from a Class C misdemeanor to a felony of the second degree

| Purchﬁﬁx// i / Tte _— ; Date ‘

/’/ / NOTE: This certificate cannot be issued for the purchase, lease. or rental of a motor vehicle.
' THIS CERTIFICATE DOES NOT REQUIRE A NUMBER TO BE VALID
/ Sales and Use Tax "Exemption Numbers” or "Tax Exempt” Numbers do not exist.

This certificate should be furnished to the supplier. Do not send the completed certificate to the Comptrolier of Public Accounts



